Register as a New User for Online Banking

Internet Banking
How-To Guide

Register as a New User for Online Banking

c Always access the Standard Bank website from your browser:

X ' ® Home | Standard Bank - X

® www.standardbank.co.za/standardbank

e On the website home page, select the “Internet Banking” option to open the Internet Banking site:
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Register as a New User for Online Banking

e Select the “Register for online banking” button:

©

Welcome to Online Banking

The old site will soon be discontinued. Sign in as usual to move to our new, fresh online banking site!

@ Using the app or new site? Sign in here

Email address

Password

FORGOT YOUR PASSWORD?

By signing in you accept the terms and cenditions
Last updated on 5 July 2017 SIGN IN

e Register for online banking >

e Register for online banking

e On the next page, “Getting Started”, setup your new user profile by capturing the following:

Getting Started

Get started with online banking by entering your details
Email address
Capture your email address

(this can be any of your
current email addresses) Confirm email address

Please ensure that this email address belongs to you as we may use this to communicate with you.

) Enter your new password @
Capture your profile

password (be sure to adhere
to the password rules Must contain at least 1 UPPERCASE, 1 lowercase, 1 number and a minimum of 8 alphanumeric characters
provided) )
Confirm password
Capture your preferred name. This
appears on your profile menu.

Please do not use any spaces nor any special Preferred name
characters.
Click to view the terms and What you want us to call you

conditions, and then click the
checkbox to accept them. You accept the terms and conditions

) ) REGISTERNOW  CANCEL
Once all information has been

captured, the REGISTER NOW
button appears. Select this to
continue.

What you want us to call you

You accept the terms and conditions

CANCEL
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Register as a New User for Online Banking

Your profile has now been created and you will see the “Welcome to Online Banking” screen as
below. On this screen you can now proceed to setup your profile — you can do this by copying an
existing profile (if you have used Internet Banking before), linking a card, or opening a new account.

In this guide we will link a card:

Welcome to Online Banking

Q Hello TestReg. Your profile was successfully created. What do you want to do next? (%]

Copy your old online banking profile

This will copy your existing profile, including beneficiaries and future-dated payments. You'll need your

card number, customer-selected PIN (CSP) and password

COPY YOUR PROFILE

Link your card

dliu LEll phutie nuinnoe

and cell phone number

LINK YOUR CARD

Click LINK YOUR @
CARD

LINK YOUR CARD

Open an account

Open an account in just a few steps

OPEN AN ACCOUNT

Link your new or existing Standard Bank account to your card. You'll need your card number, ATM PIN

e On the next screen, you will need to provide the card details to link the card:

Link Card
Enter details
O
NS
Card number
ATM PIN
® Cell phone number Emall address

Cell phone number

+27

Capture the card number you
@ want to link to your profile

Capture the ATM PIN for this
e card

Capture the mobile number, or email
@ address, to receive the One Time Pin.

0 To verify your identity, these contact details should match those you've given us before. To update your contact details, please visit a

branch

BACK

prancn

Once all the details are
BA captured, click NEXT.
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Register as a New User for Online Banking

@ You will now be sent a One Time Pin to the method selected. Once received, capture the One Time
Pin on the next screen:

Link Card

Enter OTP
& 'a"
\Y 4 o
Enter the one-time password (OTP) that has been sent 10 your celiphone 27+***++Q9232

RESEND SIGN OUT

Once all the details are
captured, click NEXT.
|

@ You will now be able to view your default view for Online Banking. The card you linked will appear as
your new dashboard.

Congratulations! Your new registration and profile setup is complete.
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